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How to book an appointment with the immigration office Kleve 
 
 
 

1. Go to the website of the immigration office Kleve and select “Studying with a visa”. 
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2. On the next page you will find the link to the online ticket system. 
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3. Follow the link and you will see this page. Please click the blue box. 
 

 
 
 

4. Select “Visaday Hochschule Rhein-Waal” and click “+” for 1 appointment. Then click on 
“weiter” to proceed with your booking. 
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5. In the next window you will have to fill in your personal data into a mask. The fields marked 
with a * are mandatory to fill.  
 
You can choose if you want to be called by your appointment number (Aufruf über 
Terminnummer) or by your name (Aufruf über Name) at the day of your appointment.  
 
In the end you have to select that you agree with the personal data protection policy of the 
immigration office. Then click on “weiter”. 
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6. Now select the exact date and time of your appointment. Appointments for students are 
given up to three weeks in advance and exclusively on Wednesdays. First select the week 
that you prefer. 
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Then choose the exact time. Red means the spot is already taken. When you select a free 
spot it turns green.   
 

 
 

 
To confirm your booking  click on “Termin reservieren”.  
 
 

7. You will then receive a confirmation email from the immigration office. Important: Only if 
you click the link in the email your appointment is booked.  

 
 
For all other questions regarding your appointment please contact the immigration office Kleve. 
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