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General information

You can set up your E-Mail account with pretty much all modern E-Mail programs using SMTP
in combination with IMAP or POP3.
You will find general configuration information below:

SMTP:

E-Mail address: Firstname.Lastname@hsrw.org

User name: Your matriculation number followed by “@students.hsrw” (e.g.
99999@students.hsrw)

Server Kleve: mail-kle.hsrw.org

Server Kamp-Lintfort: mail-kam.hsrw.org

Port: 587

Encryption: TLS

IMAP4.

E-Mail address: Firstname.Lastname@hsrw.org

User name: Your matriculation number followed by “@students.hsrw” (e.g.
99999@students.hsrw)

Server Kleve: mail-kle.hsrw.org

Server Kamp-Lintfort: mail-kam.hsrw.org

Port: 993

Encryption: SSL

POP3:

E-Mail address: Firstname.Lastname@hsrw.org

User name: Your matriculation number followed by “@students.hsrw” (e.qg.
99999 @students.hsrw)

Server Kleve: mail-kle.hsrw.org

Server Kamp-Lintfort: mail-kam.hsrw.org

Port: 995

Encryption: SSL

In the following, we will guide you through the configuration in a few common mail clients.
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Mozilla Thunderbird (Windows, Linux, MacOS)

Setup instructions
These instructions were written in reference to Thunderbird 91.0. Some steps may slightly differ in newer
versions.

Thunderbird is a free and open source E-Mail client available for Windows, most desktop
Linux distributions as well as MacOS. You can easily set up your E-Mail account in
Thunderbird as follows:

1. Download Thunderbird from the official website at https://www.thunderbird.net/
and install it.

2. Upon first launch, you will be asked to enter your name, E-Mail address and password.
Remember: Your E-Mail address is in the format of Firstname.Lastname@hsrw.org

B Inbox ‘ © Account Setup X |

Set Up Your Existing Email Address

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

Your full name

John Doe (D ‘

Email address

john.doe@hsrw.org @ ‘

Password

Remember password

Configure manualH\y Cancel Continue

Your credentials will only be stored locally on your computer.

()

Click “Configure manually” after entering those details.
3. Enterthe server settings as listed below and click “Done”.

Incoming Server:

Protocol: IMAP

Hostname for Kleve: mail-kle.hsrw.org

Hostname for Kamp-Lintfort: mail-kam.hsrw.org

Port: 993

Encryption: SSL/TLS

Authentication Method: Normal password

User name: Your matriculation number followed by “@students.hsrw” (e.g.
99999@students.hsrw)
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Outgoing Server:

Hostname for Kleve: mail-kle.hsrw.org

Hostname for Kamp-Lintfort: mail-kam.hsrw.org

Port: 587

Encryption: STARTTLS

Authentication Method: Normal password

User name: Your matriculation number followed by “@students.hsrw” (e.g.
99999@students.hsrw)

Server settings
Protocal: IMAP v
Hostname: mail-kle.hsrw.org
port: 993
Connection security: SSL/TLS 4
Authentication method: Mormal password v
Username: 99999@students.hsrw
Hostname: mail-kle.hsrw.org
Port: 587
Connection security; STARTTLS v
Authentication method: Mormal password v
Username: 99999@students.hsrw
Advanced config
Re-test Cancel |

4. Confirm that you entered the settings correctly. Then click “Done”. Your account is
now set up!
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Common issues

1. Folders that were created previously using the OWA web interface or another mail client

are missing.

When adding an E-Mail account via IMAP, sometimes it does not automatically
synchronise all folders. You can easily add missing folders as follows:

1. Right click on the root folder (the one named after your E-Mail address) and
select "Subscribe...”

» &9 Inbox (44)
E Drafts
E Entwiirfe
<] Gesendete El
<] Sent
e’ Junk Email
'@' Deleted
B3 Geldschte Ele
3 Deleted ltem:

v B v @hsrw.ora

Get Messages
Open in Mew Tab
Open in New Window

L

Mew Folder...

Mark All Folders Read
Settings

sag

nd B

[ Deleted Messages

Choose What |

2. Subscribe to the desired folders as outlined below. After clicking apply,
Outlook may need a moment to synchronize the newly subscribed folder.

*
Account | G2 @hsrw.org b
Show iterns that contain: O
Folder List
Select the folders to subscribe to:
B3 Archive D - Subscribe
B Calendar D Unsubscribe
B3 Contacts - ] -
B3 Deleted ltems ﬂﬂ @m Ref[LESh Befresh
€ Stop
L
4 o )
I

- PNSelectiyourddesiredifolder(s)
- \
e

e

e O

e

e
r OJ
. 5

3YClickiC
0K Cancel
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Outlook (Windows, MacOS)

Setup Instructions

These instructions were written in reference to Outlook 365 18.2016 (2021). Some steps may slightly differ in
newer versions.

Outlook is a paid, closed source mail client for Windows or MacQOS. If you do not own a
version of Outlook, you may use the free software Thunderbird instead or buy Office 365 at
a reduced price for students. You can set up your mail account in Outlook as follows:

1.
2.

3.

Download and install Microsoft Outlook.
Upon first launch, you will be asked to enter your E-Mail address.
Remember: Your E-Mail address is in the format of Firstname.Lastname@hsrw.org

Click on “Advanced options” and check “Let me set up my account manually”.
Click “Connect”.

e Outlook

Email address

john.doe@hsrw.org -

Advanced options »
—

v Let me set up my account manually

No account? Create an Qutlook.com email address to get started.
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5. Select “IMAP”

R Outlook
Advanced setup

g % R G

Microsoft 365 Qutlook.com Exchange Google

M| & | R

POP IMAP Exchange 2013
% or earlier

Go back

6. Enter the server configuration as detailed below and click “Next":

Incoming mail:

Server for Kleve: mail-kle.hsrw.org

Server for Kamp-Lintfort: mail-kam.hsrw.org
Port: 993

Encryption: SSL/TLS

Outgoing Server:

Hostname for Kleve: mail-kle.hsrw.org
Hostname for Kamp-Lintfort: mail-kam.hsrw.org
Port: 587

Encryption: STARTTLS
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IMAP Account Settings
testkle@hsrw.org (Not you?)

Incoming mail

Server | mail-kam.hsrw.org Port | 993
Encryption method | SSL/TLS -

Require logon using Secure Password Authentication (SPA)
Outgoing mail
Server 7mail-kam@hsrw.org Port | ss7
Encryption method | STARTTLS |+

Require logon using Secure Password Authentication (SPA)

Go back Next

7. Enteryour password, then click “Connect”.

IMAP Account Settings

testkle@hsrw.org (Not you?)
Password

’ [— o
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8. Asuser name type “Students\” followed by your matriculation number. Also enter
your normal password again. Do not enter your e-mail address as the user name!
Then click “Ok”.

Internet Email - testkle@hsrw.org X

{fp{) Enter your user name and password for the following server.

Server ‘ mail-kam.hsrw.org

User Name: | stydents\99999

Password: ‘”"*‘“’*"”1

Save this password in your password list

9. Outlookis now set up.
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Common issues

1. Folders that were created previously using the OWA web interface or another mail client
are missing.

When adding an E-Mail account via IMAP, sometimes it does not automatically
synchronise all folders. You can easily fix this as follows:

1. Right click on an arbitrary folder and click “IMAP Folders...”

Drz
Ser
De
Cal

> Inbox 405

+|j Open in New Window
7 New Folder..

e
% Copy Folder
[‘ |

l—‘ 1

3 Mark All as Read

1 E‘Z Clean Up Folder

Ser

>Tra
Sefl [& IMAP Folders..

[

M Delete Al

Remove from Eavorites

2. Subscribe to the desired folders as outlined below. After clicking apply,
Outlook may need a moment to synchronize the newly subscribed folder.

3 IMAP Folders

Display folders whose names contain:

All Subscribed

*

Tol=d

Stop

Folders
3 Calendar

3 Contacts
3 Deleted ltems

2, Selast To desied folddr <

B, Clidk *Subserloa® [ sse:

23 Drafts
3 Inbox

=
=
=

Journal
23 Junk
23 Junk Email

Notes

Outbox

RSS Subscriptions
3 Sent

3 Sentltems

Unsubscribe

[“]when displaying hierarchy in Outlook, show only subscribed foldersﬂ:

QK

ClicK

Cancel

FARRIYE
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K-9 Mail (Android)

These instructions were written in reference to K-9 Mail 5.803. Some steps may slightly differ in newer versions.

K-9 Mail is a free and open source mail client for Android. You can set up your mail account in
K-9 Mail as follows:

1. Download the K-9 Mail from the Google Play Store or the F-Droid Store and open the
app.

2. Upon starting the app, you will see a welcome screen. Select “Next”.

3. Enteryour E-Mail address and your password.
Remember: Your E-Mail address is in the format of Firstname.Lastname@hsrw.org

4. Select "Manual setup”.

10:04 Zeall 98%M 1005 @ Reall 97%M
Welcome to K-9 Mail Set up a new account

K-9 Mail is a powerful free email client for Android.
Its improved features include:

+Push mail using IMAP IDLE

+Better performance

-Message refiling

-Email signatures

Bee-to-self

Email address
+Folder subscriptions ;

john.doe@hsrw.org
-All folder synchronization

Password
*Return-address configuration

Keyboard shortcuts
v Advanced options
-Better IMAP support

+Saving attachments to SD
«Empty Trash

-Message sorting

-..and more

Please note that K-9 does not support mo Hotmail
accounts and, like many mail clients, has i
when talking to Microsoft Exchange.

Please submit bug reports, contribute ne es and
ask questions at https://github.com/k9m

IMPORT SETTINGS NEXT MANUAL SETUP NEXT

< @) 1l < O 1
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5. Choose IMAP as the account type.

6. Configure the Incoming and Outgoing server as listed below.

Incoming Server:

IMAP server for Kleve: mail-kle.hsrw.org

IMAP server for Kamp-Lintfort: mail-kam.hsrw.org

Security: SSL/TLS
Port: 993

User name: Your matriculation number followed by “@students.hsrw” (e.g.

99999@students.hsrw)

Authentication Method: Normal password

Outgoing Server:

SMTP server for Kleve: mail-kle.hsrw.org

SMTP server for Kamp-Lintfort: mail-kam.hsrw.org

Security: STARTTLS
Port: 587

User name: Your matriculation number followed by “@students.hsrw” (e.g.

99999@students.hsrw)

Authentication Method: Normal password

Incoming server settings

mail-kle.hsrw.org

10:06 @ Aol 97%M

SSL/TLS

993

Username

99999@5tudents.hsrw|

Normal password

No client certificate

Auto-detect IMAP namespace

Mobile 4 Wi-Fi [ Other

NEXT

10:06
Outgoing server settings

SMTP server

mail-kle.hsrw.org

Al 97%M

STARTTLS

587

Require sign-in.

99999@students.hsrw

Normal password

No client certificate

NEXT
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N

You can leave the values on the “Account options” screen on the default settings.
Finally, you can enter a name for the account and your name. Your name will be
shown on outgoing messages. Select done. The app is now configured properly.

08:47 G & 2 95% 1
Account options

Folder poll frequency

Every hour v
Number of messages to display

25 messages v

Notify me when mail arrives

10:07 Al 97%M

You're almost done!

HSRW

Type your name (displays on outgoing messages):

John Doe

DONE
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Gmail (Android, iOS)

These instructions were written in reference to Gmail 2021.10.17 (Android). Some steps may slightly differ in

newer versions.

Gmail is a free, closed source mail client for Android and iOS. You can set up your mail
account in Gmail as follows:

1. Download the Gmail App from the Google Play Store or the Apple App Store
depending on your device and open the app. On some Android phones Gmail may
already be preinstalled.

2. Set upanew account. You will be asked about the account type. Select “Other”.

3. Enter your e-mail address and select “Manual setup”.

08:34 N 85 il 98% A
M
Set up email
G Google
m Qutlook, Hotmail and Live
Yahoo
@8 Exchange and Office 365
Other
< @] 1]

08:35 ¢

M

Add your email address

Enter your email address
john.doe@hsrw.org

Af 22l 98% M

MANUAL SETUP
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4. Select "IMAP” as your account type.
5. Enter your password.
6. Configure the incoming and outgoing server as listed below:

Incoming Server:

User name: Your matriculation number followed by “@students.hsrw” (e.g.
99999@students.hsrw). Do not enter your e-mail address as the user name!

Server Kleve: mail-kle.hsrw.org

Server Kamp-Lintfort: mail-kam.hsrw.org

Outgoing Server:

User name: Your matriculation number followed by “@students.hsrw” (e.g.
99999@students.hsrw) Do not enter your e-mail address as the user name!

Server Kleve: mail-kle.hsrw.org

Server Kamp-Lintfort: mail-kam.hsrw.org

08:42 N33l all 97% M

M

Incoming server settings

Username

99999 @students.hsrw

Password

Server

mail-kle.hsrw.org

08:42 G Af 90l all 97% M

M

Outgoing server settings
Require sign-in

Username

99999 @students.hsrw

NEXT

< @] 1]

Password

SMTP server
mail-kleAhsrw.org|

E-Mail Setup in external mail clients on PCs and Smartphones
Last updated on 23rd March 2021

7. The options on the “Account options” screen can be left at the default settings.
8. Your account is now set up properly.
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